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The Evolving Focus of Technology
in Government: Complete Digitalization

Smart Government:

Open Government: | - Sustainability

- Affordability
« Transparency, ) _
participation, collaboration § * Crossing boundaries

Joined-up « Community engagement
Government:

- Life events
- Back-office re-engineering ,

E-government:

* Online services
» Multiple websites
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Transforming the relationship with the customer

EC eGovernment Benchmark 2009 Presentation

‘TiDDI it | tion How to L THE FRAME!
Beyond the Tlpplng Point nnovation How to Leave

Gov-Driven™===="=~ “LCustomer-Driven
Cost to Customer, | Customer
Serve Centricity ! I Centricity

Customer
Engaged

I
|
]

Government | Customers are
takes positive 1 actively engaged in
steps to engage | service design, and
its customers help reduce
and design its 1 consumption

|
I
|
|
I
|
I
I

Customer

Government
Aware

focus on efficient

5 : services to be
service delivery,

Administration through agreeing

I
Centric ' - customer their responsibilities
o citng GYSiomel oriented and with vaemment
, service levels, and efficient e
: i basic customer delivering a more
| : segmentation i' ---------- : sustainable solution
I = . . .
Nascent Emerging ' Developing * 1| Maturing i Innovative
! I
Maturity Stage / Time===========
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NLCHOjl 9= New Rules

4 .
Either-or
Service
Quality
Cost
Saving
\

/
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Service

Quality

BOTH
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Cloud Store
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Digital Marketplace

We are developing a whole new of way of buying digital.
(Executive Director of GDS Mike Bracken, 2014.11.6)
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https://www.digitalmarketplace.service.gov.uk/

Digital Marketplace
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Digital Marketplace

i GOV.UK Digital Marketplace

Supplier login

m This is a beta service - please send your feedback to enquiries@digitalmarketplace.service.gov.uk

Digital Marketplace s

applications

Find technology or people for digital projects in the public sector Deadline for:submissions

3pm BST, 6 October 2015

Register your intere]

Find cloud technology and support
eg web hosting or IT health checks
Procurement framework: G-Cloud Login to existing su

Digital Marketplace

G-Cloud 7 supplier.
Supplier login

Create new supplier

LI This is a beta service - please send your feedback to enguiries@digitsimarketplace service.gov.uk

Buy physical datacentre space for legacy systems

Procurement framework: Crown Hosting Data Centres Digital Marketplace - Cloud technology and support

Find specialists to work on digital projects

Yolmimmissriemiveryoniig Cloud technology and support

5 that are run owver the internet or in the cloud

Software as a Service

Platform as a Service

Find platforms that provide a basis for building other services and applications

Infrastructure as a Service

13
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Future of Public Services

We must spend less and deliver more.

We must cut costs by making our services better.

Public vs. Private, in-house vs. outsourced?

- The truth is we can have the best of both.
AFEXIel HR7t FAAeVi S

ot MZ22

SS&wOFO| A Xpibar MH|A S
AREEEE T
» A joint-venture

» The public service mutual

(The Minister for Cabinet Office, 2015.10.21)

. X|&EQl MH|A JjM S

2|8 M = Test, try small, fail fast
and learn 2 9

* The Behavioural Insights Team

o1

e The Policy Lab A 2-&
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S O§AIY HHo =
SENOoR MY 4 U
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x| ¢l
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https://www.gov.uk/government/speeches/future-of-public-services-conference-2015-matt-hancock-speech



Crown Hosting Service

o JdI FEXHMAML2 Crown Hosting Service M3 sl S247|2Ql Ark Data Centres?} 7 7|7t9] =QIE
Hl X](Crown Hosting Data Centres) A2 &5°2|(2015.38) -> 105m o2t EZ 7|oi(etst 2F 1,845 2)
X|2E : Ark Data Centres 75%, d& 25%

CEO Steve Hall, & Arke| &< S! O}#|E! O|A}

CROWN HOSTING
DATA CENTRES _

ARK® | Cabinet Bifige

Sirmple to buy. RHapid to on-board.

Benefits Services About Us Contact . 0333 207 0703

Data centre services:
dedicated to the UK public sector

Simple to buy. Rapid to on-board. Trusted. That's Crown Hosting Data Centres. We're here to transform your organisation through
data centre hosting with best-in-class risk assurance, flexibility, environmental performance and ability to enable cloud services.

http://crownhostingdc.co.uk/, https://governmenttechnology.blog.gov.uk/2015/03/19/launching-crown-hosting-data-centres/
http://www.computerweekly.com/news/2240242631/Government-creates-Crown-Hosting-venture-with-Ark-Data-Centres 15
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epic lolle epic epic epic
youth ambition sport health enterprise

ENCOURAGING

http://www.epiccic.org.uk/

- Hojet &2l 012 0]
Aes HAHES 93
X M2 M-S

« The local Clinical
Commissioning
Groupa} A ef

- Kol HY 28 oY,
20204 71X| 800tm2 =
(8ts} of 14018l) M

POTENTIA

7|cH
What We Do YOUﬁg People Latest Tweefts
survey 2015
https://www.gov.uk/government/case-studies/epic-cic 16
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HealthCare.gov

_ [ 1] https://en.wikipedia.org/wiki/HealthCare.gov
® 2013.10.1 HIAIO|E &

o 2F 1F, MU= MAEHEL 1% 0| 7t
e QHIOIA|Of M*H X}N|e| 2X|2 ZZHt= dig| Of This is the wrong way to make
software.

HealthCare.gov

S0

We have a lot of visitors on the site right now.
Please stay on this page.

We're working to make the experience better, and we don't want you to lose your :
place in line. We'll send you to the login page as soon as we can. Thanks for your About one in ten enrollment
patience!

(Bloomberg Businessweek journalist

Paul Ford, 2013.10.16)

There was "no excuse" for

them.

(Barack Obama, 2013.10.20)

In a hurry? You might be able to apply faster at our Marketplace call center. Call 1- notices have contained a

800-318-2596 to talk with one of our trained representatives about applying over

the phone. significant error.

- (NRP org, 2015.9.18)
Live Chat _*

http://www.washingtonpost.com/news/wonkblog/wp/2013/10/07/what-everyone-is-
getting-wrong-about-healthcare-gov/

19
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Procurement Reform

e '13.3g0 "olst ‘AHur ITXZ 74« ™ (Federal Information Technology Acquisition Reform Act,
FITARA)'O| '14.12€ o|3| E1}
IT=E 71 Y (FITARA) 2522 o4t

]

2| = (OMB)O| FITARA & M EX| HEH/7I0l=E2tQ FH],

r

INSIDEGOVERNMENTCONTRACTS (covINGTON

PROCUREMENT LAW AND POLICY INSIGHTS FROM COVINGTON & BURLING LLP

UTHORS

ABOUT US

CONTACT

Category Archives: FITARA

[E Subscribe to FITARA RSS Feed

OMB Issues Final Guidance
Implementing FITARA

By Alan Pemberton and Alexander
Hastings on June 16th, 2015

Posted in FITARA, Procurement Policy,

Procurement Reform

The Office of Management and Budget
(*OMB") has izsued final guidance (the
“Guidance”) implementing the Federal IT
Acquizition Reform Act (FITARA). We
have previously discussed FITARA's
requirements that seek to reform and
streamline the Government's information
technology (“IT") acquizitions, which
account for approximately $8o billion in
annual spending. At itz core, the Guidance
implements the...

Continue Reading
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GAO Reports Highlight Ongoing
Struggles in Reforming IT
Acquisitions and Operations

By ifer Plitsch and Al d
Hastings on April 24th, 2015

Posted in FITARA, Information

IT Acquisitions and Operations
Added to GAO’s List of High-Risk
Programs

By Alan Pemberton and Alexander
Hastings on February 17th, zo015
Posted in FITARA, Information

Technology C ing, Pr

Reform )

As federal agencies are slated to spend
almost $80 billion on federal mformation
technology (“IT") acquisitions this fizcal
year and the OMB prepares to issue its
final guidance on the Federal Information
Technology Acquisition Reform Act
(*FITARA"), GAD has releazed two
reports this month that dizcusz ongoing
efforts to improve IT procurement.
Combined with GAO's recent addition...

Continue Reading

Technology C:

GAQ has added IT Acquizitions and
Operations to its list of programs it
identifies as posing a high rizk for fraund,
waste, abuse, and mismanagement. This
bienmial list contains GAO's analysis of
newly- and previcusl-added high-risk
programs and recommendations for
improving their economy;, efficiency, and
effectiveness. In adding IT Acquisitions
and Operations to this list,...

Continue Reading

Search
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Procurement Reform
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http://www.informationweek.com/gover
nment/leadership/federal-it-
procurement-reform-proposed/d/d-
id/1113634
http://www.natlawreview.com/article/ho
use-introduces-reforming-federal-
procurement-information-technology-act
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Alol 74 HHot(Reforming Federal Procurement of Information Technology

D\thI'aCk.uS HOME BROWSE TRACK ABOUT OPEN DATA

oQ

ongress / Bills / H.R. 5255 (113th)

H.R. 5255 (113"M): Reforming Federal Procurement of
Information Technology Act

introduced SIEPIL

113" Congress, 2013-2015

Status: Died in a previous Congress

This bill was introduced on July 30, 2014, in a previous sessicon of Congress, but was not
enacted.

Sponsor: Anna Eshoo

Representative for California’s 18th congressional district
Democrat

Read Text »
Last Updated: Jul 30, 2014
Length: 11 pages

Text: " ML

21
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