Issue Report

2019, 02. 07. ®2018-012% ver. 1.0

SWUA Q1 shas) BAS AgL

Issues and solutions of the worker dispatch service
in the Software industry
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{ Executive Summary )

The report finds problems of the software industry’'s worker dispatch service to
recruit the software developers, and imnstitutional solutions.

First, engineers in the SW industry are not protected under the Dispatch Act
while working as actual dispatched workers, and are exposed to the danger of illegal
dispatching from disguised contract. And there was a high risk that SW developers
would be at a disadvantage in the event of legal problems by using a
comprehensive and abstract contract.

In order to improve the working environment, there is a plan to eliminate illegal
dispatch agencies by preparing a standard for labor inspectation that is appropriate
to the situation of software industries. Also, it is worth considering a way to
encourage fair contract practice between employers and employees by developing
standard contracts suitable to the characteristics of SW industry. And considering the
characteristics of the SW industry, which plays a part in other industries, it is
necessary to seek solutions through cooperation between government ministries in

the future.
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