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Trends of New Digital Technology Applications in
the US Retail Market

] & Hur, Chung ® MAARR! Senior Researcher, SPRi © chunghur@spri.kr
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Retail-tech refers to the use of new IT and software technologies in the retail market to
propose new business models and increase customer value. In recent years, the size of US
retail market has continued to enlarge gradually, and the profit structures have been diversified
from offline systems including department store, category killer, and multiplex shopping mall
to online and mobile systems including Amazon and existing retailers. In the midst of these
changes, retail-tech, which utilizes big data, AR/VR, blockchain, and fin-tech technologies, is
expanding its business into various fields.
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1 Chris Isidore(2017.12.26.), Retail's toughest year: A record for store Closings, CNN Money
Lauren Thomas and Christina Cheddar Berk(2018.5.31.), Sears names dozens of the 72 stores it plands to
claose in the near future, CNBC

3 Patti Domm(2017.7.11.), Amazon’s victims : These stocks have lost $70 billion so far this year, CNBC
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4 Anousha Sakoui(2018.8.15.), Nabila Ahmed, and Spencer Soper, Amazon in Running to Acquire Landmark
Movie Chain, Bloomberg
5 Retailing in the US. Country Report(2018.3.), Euromonitor International
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% Xt= : Consusmer Experience in the Retail Renaissance, Deloitte Digital & Salesforce, 2018.
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7 Alexandra Whyte(21018.9.21.), Amazon rolls out new Alexa kids features, Kidscreen
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10 Matt Smith, In Wake of Romaine E. coli Scare(2018.9.24.), Walmart Deploys Blockchain to Track Leafy
Greens, Walmart
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