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{ Executive Summary »

The Software Policy Research Institute selected the following 10 issues for
the SW industry to be noted in 2020. In order to present objective future
prospects by improving the accuracy and reliability of issue selection, news big
data analysis was used to select issue candidates and expert surveys were used
to select issues.

Rank Issue Rank Issue
1 Increase expectations for 6 eXplainable Al,
autonomous IoT the realization of xAl
2 Al for Education 7 Mobile Form Factor Innovation

Accelerating Al Investment in the Accelerating SW Convergence

3 Financial Sector 8 in the Energy Industry
. . . Preemptive Competition in the
4 Opening medical Big-Data 9 Cloud Gaming Market
5 Booming of intelligent 10 Expansion of
logistics robot market Untact Service Area

Two issues can be detected through the selected issues. The first is that Al
convergence is becoming a necessity rather than an option in the domestic
industry. Issues related to specific industries, such as education, finance,
healthcare, and logistics, show that Al technology is integrated with each
industry to support service innovation. Through this, we can speculate that the
Al convergence phenomenon in the domestic industry will become more active
in 2020. Specifically, it is expected to stand out mainly in the industrial areas
where Al can be easily applied to existing businesses.

Second, 5G will soon become an opportunity. Many of the selected issues
were premised on the spread of 5G networks or used as useful foundation
technologies. In particular, autonomous IoT and cloud games are essential for
the spread of 5G, and untact services need to be universalized in 5G to
expand their service area. As the 5G network stabilizes by 2020, new business
opportunities and leading companies are expected to emerge.
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