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With Crona 19, structural changes in society and the economy as a whole are inevitable,
and as a result, the way of communicating, working, and enjoying leisure is changing un-
tact. In the un-tact era, XR is drawing attention as a game changer that drives innovative
change. Game Changer means a factor that has played a decisive role in changing the
market flow or turning the game over. In this paper, the implications were drawn based on

the reason why XR attracted attention in the un-tact era and the application examples.

In the un-tact era, the reason XR attracts attention is that XR provides richer information

than existing online communication methods in un-tact situations. Non-verbal expression
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is very important in communication, and XR effectively supports it. With XR, it is possible
to transfer a lot of information, so users can actively participate in communication such
as improving the attention span. In addition, the XR makes it possible to form a real-to-
face experience and consensus, which allows users to acquire information more easily and
quickly. XR breaks down the walls of The Forth Wall to help users become real participants,
not observers. In addition, due to the XR, it is possible to feel body ownership in an in-person
situation, which increases the experience effect, which increases the user's immersion and
experience value. Lastly, with XR, you can participate in various social activities in one place,

reducing fatigue and anxiety caused by “Corona Blue".

In this way, even in un-tact situations, it is possible to create the same effect as face-
to-face, so the XR is used in various ways in the Corona 19 situation. XR is used as
a communication and collaboration tool for teleconferencing due to the spread of
telecommuting, and conferences that could not be held are progressing to XR. In the
medical field, XR was applied to manage and monitor the anxiety of the isolated corona 19
patients, and in the real estate industry, the use of services utilizing XR is rapidly increasing
during the corona period. Although sports were stopped due to social distance, realistic
competition beyond time and space is ongoing in virtual space, and travel was stopped due

to the danger of viruses, but it is possible to visit anywhere on Earth through XR.

XR is expected to drive economic growth in the un-tact era, leading to changes in the
way people communicate, work, and play, beyond the constraints of time and space.
Accordingly, in the un-tact era, the socio-economic ripple effect of XR is increasing, and
it is time to seek preemptive countermeasures. Companies should pay attention to XR,
which is leading the change in the industry, and seek ways to innovate and improve
productivity using XR. From a survival perspective, companies need to review ways to
use XR, reinterpret industries and value chains, and use XR as a tool for collaboration
and education to increase corporate productivity. The government should seek ways to
accelerate XR transformation in all industries and use XR as a tool for social innovation.
As part of the digital new deal to respond to the un-tact era, it is necessary to accelerate
XR transformation and build a core infrastructure, and proactively review obstacles of XR
transformation such as regulation and standardization. In addition, it is necessary to find a
way to use XR as a tool for social innovation, such as corona blue resolution and corona

treatment management.




n
n
c
m

@ HicH AlcHe) 7153t

® F2LHOZ Qlofi HICHH A|c=2| gt 7153t

o FZLNOZ Qlof| Ate|-ZR| HHe| 12K Halyt 2 7HIfR MY
* QURE XIZ MAXRI 715 S QU OfWE R2IMICH7} 2411 U= 71 2 917 |1LX|E 2L XIZHH

HEot RIS Li2f= B0 [t 2 0f M7t Z2-E = UL 2240 =8+ 0[0F7 |7+ OfLLt. 0=

ANt Mx| 2|1 2512 HEE Z4°(Yuval Noah Harari)!

* “MAl= BC(Before Corona)2t AC(After Corona)= LIFE! Zi0|0, Z2Lt 0|5 OfH Hapt HHEIX| 0748
2 QUXIE M= RIZ7HK| 217t UE Zk= RAO|LCHE 25 2 (Thomas L. Friedman)?

«“HO[X] O KDt TSP AMOFSH| 0] ARS0| SHSS THa 0|0, YOIAEIE AAlm
HHZAISO| S0 22 #1724 (Vary Meeken)

0 2JAta&(Communication)tdl, U5t(Work), 7t E7 [=(Play) 2410] HITHH SHO 2 H5}
- F2LHO9Z Qlol 7|Z0f| ZEoHX| ot AtelX 727t Fd=l0], 71Y- it €= S ZAPI=2
22, U 2 S LH0| IA M-S0 [t HITHH W2H0] 2laat
- M2 H2IRKIE floh 2he2lo), MEIZR, 2201 AH| S HICHH M- MH|A 280| 5435] 57t
* (BHaE10]) MSC| SH3I0| SW Teams ALSZFS 2020 32, 17HE 59t 1,000% S7t*
* (MHEHZS) 7142 N8L-a] SUZEM MF 7k 2020 18 15 607101M 42 13 56867122

=551 87t

* (2221 AH)) I2LHM9Z 20204 38 22101 & S 16.9% 37t

w2 1] MS Teams A% st 73 2] 3% 7IF 2 T2l IS SUE

Mintes spent in Microsoft Teams meetings per day EHA mIZiol w220l

16.9%

900 Million 33%

-17.6%

% Xtz : MS(2020.3.), “Remote work trend report”, AAEMRIAE HEX12(2020.5.)

-h

Financial Times(2020.3.20.), Yuval Noah Harari, “the world after coronavirus”

2 The Newyork Times(2020.3.17.), Thomas L. Friedman, “Our New Historical Divide: B.C. and A.C. - the World Before
Corona and the World After”

3 Mary Meeker(2020), “Our New World”
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The socio-economic effect of COVID-19 is much larger than the existing external shock,
and uncertainty is expected to persist for a long time. The IMF analyzed the uncertainty of
COVID-19 at 20 times the level of the Ebola virus. Along with the increase in unfaithfulness,
individual anxiety and psychological management are emerging as very important factors.
This is because as the spread of COVID-19 continues, psychological fatigue deepens, and
anxiety increases as the number of confirmed patients increases. Therefore, this paper
analyzed the emotions felt by individuals due to COVID-19 and measured the anxiety index

to draw implications.
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As a result of sentiment analysis, the amount of COVID-19 mentioned in the world increases
rapidly and then gradually becomes slower, and the amount of men mentioned is slightly
higher than that of women. COVID-19 was mentioned in connection with issues related to
politics and family, and the citations of cultural, management, and education occupations were
high. The feelings of anger appeared intensively in March, and were analyzed to be related to
safety, economic crisis, interruption of class, and poor policy responses. Fear emotions were
also highest in mid-March, mostly related to COVID-19 test results. The feeling of sadness
surged with the increase in the number of deaths in early March, and it was analyzed that the
amount of mention was high and the decrease was relatively low compared to the feeling
of anger and fear. The feelings of hate occurred earlier than other feelings, and after a sharp
increase, it has recently increased again. Pleasure also increased and decreased from the
beginning of March, and sharing and alternative experiences were related.

In addition, COVID-19 anxiety index was developed and measured based on the amount of
COVID-19 mention, negative and positive recognition data. The COVID-19 anxiety index was
defined as an index that quantified negative perceptions such as anger, fear, and sadness
caused by COVID-19 Subdivided. As a result of the measurement, the COVID-19 anxiety
index declined gradually after peaking in mid-March, and it was analyzed that it increased
recently.

Implications are as follows. First, it is worth noting that there is a difference in parallax/
intensity in emotional changes caused by COVID-19. From the initial disgust, sadness, fear,
anxiety, and joy are a complex development, and sadness has a relatively high weight
compared to other emotions and has been maintained continuously. Second, it is positive that
the COVID-19 anxiety index has declined after a surge, but it is necessary to be wary of the
possibility of an increase again. It is most desirable to have a large amount of daily mentions
and a high percentage of positive mentions, but it should be noted that the proportion of
negative mentions has increased again in recent years. Third, it is time for various efforts of
the government and companies to reduce the COVID-19 anxiety index. The government needs
to explore various options, such as supporting the COVID-19 stress-risk military and expanding
the experience of cultural and artistic substitution, and actively utilize new technologies such
as XR(Extended Reality). Companies should strengthen the mental health management of
employees with confirmed and quarantined experiences, and strengthen the COVID-19 Mental
Health Management by operating a separate employee psychological management system.
Fourth, anxiety index should be continuously measured and observed in preparation for
long-term corona. COVID-19 anxiety index is predicted to vary by country and region, so it is
necessary to consider measures to further refine and refine the index in the future.
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