ISSUE REPORT | 2020.10.23 IS-102

GovTech?l 32 MENA &4

GovTech and Innovation of Public Sector Ecosystem

S SPR; AEEdoHeTa
o I Software Policy & Research Insti



0 HIME IRDISHREAS HREMNNSI|Z 04 X0}, SWHH o= HIL|E/oj)
A O|AS ECfZ HES 2O BRP|AHEEALO| BAl0T} crE & UALICH
o BTNl Lge ¢inzlo| 7 A okt

280t U= F20

Ao
—

Ho

r|r

310|H, & EnAQ} ks |2 ARSH E
Of2f QI24x|2 QZksH FA|7| HEZHLICH,

rrry

ADEQOMMOITA 01717|SEl
Z435| MUNLY dellabee@spri.kr




SPRi O|#42|ZE 1S-102 GovTech®t 33 MEfAH| &

CONTENT

B <y ke P.1

Il. GovTechQ| 7l{Ex} Ap2f|oiy HitH P.3

. =83 GovTech AR P.6

%2
=
gac

sh2

AN oo

IV. o} AlA} P.13




SPRi O|#2|ZE [S-102 GovTech?l & MEfHA| &l

2 o g

TRPYSoIM CIXE YR 2 SHBESk= Aol Alel BMA Xg #Hete| SEo|, O o=k
SHOP| AIERICE 20 43S YA EEe t2|E T 35 AZEY 0] Sl MEHA I
Holot= Z=0| M U= 2OICh OECDOIM FFet CIXE 8t 3=HL22 X|fdt= Hi=
SeAPL Ofl AR @50l A25H0] AHZ2 OfO|C[0et 2|=2 XIS di&ste, g0t
éj o Hio /|

2IROR AT POSHs BEE AUSIINT, AEIEYO| OIS XK T T3l sl
H

N
rx
0%
|
é.
mjn
A
ox
Ot
rir
»Y
o
o

2t 22 HAIHC! Hat KoM CX|[E HE=Zo| Hetg F3ots MER Y EHE=Q
GovTechQ| A0l =0f ZICt GovTechZt 217H AEIERD} J|= 7|®0| AFBAtel @3S

SEAP = dUHQ HE2 MHIAE HIZetez=MN HE- 332 EHIE lidste 992 2F
TSI M| 4AF LAY W AHE FEop2| fI, CIX|E BH|-E8 gt 242 HEO|
Qo] £ YRE|T U= O] APoll= J|E SZSW HERAOIM St I # OfLEt
AEIEQN A 71=27|Ye RU0| XERER Govlech HMENAQ| =42 TR/40| IH ALt

0|0f, O] O|%E|LEL GovTech 22 S 4! T MM AIHE AmED, st ZZSW

o O o1
ot AIMEE =50t} oith +EH0|1 7 Fol ¥y #20F 3% 5

JHERA StlE @ ] 2! o= S HY BH

XIA| AHHO1 SW ARIOIM AEIEY S MRS sl FHISe| Hoiel J|E SAl FX|SIo)
20| JrfStE 4 Sle WS DA 2C1. Sol, ML TS YEE TAIKSH S
U 01T + AUSE Tl WA FHES Y W ZRo} 2 Fusict




SPRi O|#2|ZE 1S-102 GovTech®} 22 MElH &Ml

Executive Summary

Korea is also beginning to participate in the huge socio-economic landscape
shifting from e-government to digital government. The “public software
innovation ecosystem led by the government and conglomerates” that has
achieved success so far is on the path of change. The ultimate goal of the
digital government advocated by the OECD is to start with 'user demands' rather
than suppliers, solve problems with new ideas and technologies, and connect the
channels that the government immediate purchases directly, while encouraging

the participation of startups. It is to create an ‘inclusive innovation ecosystem'.

Amidst the macroscopic changes as described above, the new promising trend
“GovTech's growth” stands out, which is driving the transition to digital
government. GovTech refers to all areas where private sector startups and
technology firms solve government and public problems by providing innovative
products and services that meet the needs of users. In this period when the role
of the government, such as digital economy and government policies, is
particularly emphasized to lead the era of the 4th industrial revolution, the

GovTech ecosystem is very important.

Accordingly, this issue report looks at GovTech's global trends and best
practices, and attempts to derive implications for innovation in the Korean public
software ecosystem. In the software industry, which is a comprehensive
knowledge industry where a horizontal and balanced collaboration structure is
important, the ways to maximize the participation of new innovators such as
start-ups and cooperation with existing innovators should be explored thoroughly.
In particular, it emphasizes the need to embrace a variety of innovation actors in

a balanced manner so that they can lead sustainable innovation and growth by

ensuring openness and fairness.
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