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Executive Summary

There is no disagreement that the quotation “Software is eating the world” by
Marc Anderssen in 2011 has come true. Now, it is clear that services are eating
software. This is because companies are no longer buying software assets, but

rather the benefits provided by software.

This report proposes the concept of software service in a new sense,
encompassing SaaS as a cloud technology model, subscription software as a
billing model, and internet service as a service model. Under this conceptual
definition, Salesforce, the world's No. 1 SaaS, logistics BPO service of Samsung,
and ASYCUDA of UNCTAD, are presented as the representative cases of software
service. These success stories had in common that a single company did not
provide software service alone, but cooperated with various intra-industries,
inter-industries, and inter- country partners. In particular, Salesforce shows that
global scalability can be secured by applying the two-sided platform strategy

mainly applied to Internet service (B2C) to enterprise software (B2B).

The aforementioned cases hint that the precondition for global software service
is a good partner network and the subsequent investment in the technology that
most effectively supports the partners. Technical issues such as cloud system

seem to be a secondary subject. This has great implications for Sl-focused domestic

software companies seeking to advance into the global market.
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[#3] 2-2| mEal S2E AR MY
CAGR
28 2019 | 2020() | 2021(8) | 2022(B) | 2023(E) | 2024(8) | o7
1,525 1,789 2.062 2.383 2.765 3,199
SaaS 16.0%
(64%) (61%) (59%) (56%) (54%) (51%) °
A7 359 454 540 694 920 1,221
PaasS 27.8%
4> 5wy | (16%) | (15%) | (16%) | (18%) | (19%) °
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(& Z3) | |aas ’ ’ ’ 29.9%
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cous | 6:209 7.552 8899 10467 | 12179 | 14074 .
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2y paas | M7 1,606 1,954 2.440 3,279 4,475 0
o (10%) | (10%) | (10%) | (11%) | (12%) | (14%) o
(&3 ) g | 5848 7.381 8,752 10,123 | 11,507 | 12,901 19
(44%) (45%) (45%) (44%) (43%) (41%) S
s2 | 13364 @ 16539 19,605 23,031 = 26,966 @ 31,451 @ 18.7%
+ 23 IDC (2021)
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?-_'_ ” $v:os | ) ““v'h. :J
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