CIX|Y M-S SXlst=
NoCode?} RPA

The Catalysts for Digital Transformation, No-Code and RPA

2z oN
oo op
ot

Executive Summary

e
4
[0

dellabee@spri.kr

O
o

M
4>
0%
o}
N}
o
rn
n
>
um

ER e 2!
HRAHTH H=to| ACHZt [t ofof| 2t M2 SWIHEXI| TS Q7 EESHA| /D QIH| AS

—_ o
hslee94@spri.kr T} TOILE ASte} 22 012 B3| Z0i0| 9[E Ta| TR MO| SISt SAIO] SWIHLS| Al

Y2 MU 2 U= Chfot YOl SEE2 LT SIUCE S| Lt A XA =
SSM o -
:;fl;‘-?oj Zgs U U= 2RI=LTE, RPARH 22 E7E AE3HH MY SWE ZHdotrLt A
SolT e
hsy@spri.kr S ASelel Crdet 7S 22| Ma[2 = QUL

32



O HIMofA= SWIHE | ik S ehadAlA CIX|E Hets FEI6H7| fIgt Jztel =352 F
2[5t 2RI FEQ RPAS| K& 75t oHA|ofl CHol HESICE WES 2loh CIXIE H

[}
S IHZ E 71 7|=E2 ol2{et 28 A Bx =SS HEM = 71Xt ALk

a2 g
ERTC LT RPAE AT EQ{HQI S| 2|0f| = Y ZIRIS0| +2HHA| ArEstH &
FEIN A130] RoHTH= O] R26H0{0F BT

As the information revolution intensified after the 1980s, it is now an era of digital transformation where
it is difficult to perform business without software. Accordingly, the demand for specialized software
developers has exploded, and the risk of manpower management, such as an increase in labor costs
and intensification of recruitment difficulties, has increased, and various methods for promoting the
productivity of software development have rapidly developed.

In particular, by using tools such as low-code, no-code, and RPA, which have recently been in the
spotlight, general business employees can easily solve problems that require software functions. This
report summarizes the historical efforts to promote digital transformation by improving the productivity of
software development, and examines the applicability and limitations of low-code, no-code, and RPA.

Organizations that face digital transformation to survive are well worth a look at these problem-solving
aids. Low-code, no-code and RPA can be used easily if they have a computational thinking, which is
a basic ability such as reading and writing, but it is necessary to accurately recognize their uses and
limitations in advance.
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