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1) Baumol, W. J., & Solow, R. (1998). The productivity paradox. Issues in Science and Technology, 15(1), 8-10.
2) Brynjolfsson, E., & Hitt, L. M. (1998). Beyond the productivity paradox. Communications of the ACM, 41(8), 49-55.
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Adapted from David Viney, the J Curve efiect observed in change .
Legend_. —. what stakeholders (mistakenly) expect Time

= = = What stakeholders can expect with good Organizational Change Management activities like:
targeted communications, focused education and training, and reliable assessments

= What actually happens in most cases

Aspects of J-curve of change.
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Sutherland, W. Jarrahi, M.H. (2018) “The Sharing Economy andDigital Platforms: A Review and Research Agenda,” International Journal ofinformation
Management, Volume 43, December 2018, Pages 328-341.

b

0
i
o
o

Ol
-

2

MU[H

o
O e

2t M

| I

=
SHE T2 QYT 2L X0IE HY 2 AUSS KXo U F QLD 7|81 AR 442 AIHER 0o E2HE0| £ A0| £/440| E2HE2| g4 g2 220
OiX}S 210] A1OAHR THEIOE 5k 2:210f 0|0 Chi 27} 1ok TRslCh St CIX|T S Aeol sl SHoiM S410| K (openess) OR & T¥HE|
H3Xt S| REbdntdidd, D211 7|53t MH|AC| BEE St 22 MASHHEES 7|EQ| 4141} 7| 40| SIZ0fM S Q6P| CHREX| QT S/440[2A Aot &
L3t 2oz HolCt |E§a Z AQAP} BRI A2 H0M| TN = LEC| JHK[AEDH g 0| HHiHAA(Governance)ol| it Of#0[7 | SiCt. J2|1 A2
AP YA CHHAEO 20| S TISHE T 14316t 2101 01 70| =2 22AXIQARE 52| S7H0| M2 SpiX0|H S5 HHHA ko] SEfX
22 & I2HCIZOMX[X| 042 CIXIS! S MEND XI2io| SR3t 0l 2 2102 Bolc,

0 o

o
b

=

r
m
l

q

HI
=)

fti ol
1o

Ho
02 0
r>-
o ox I
% &

] mln
JUIgERS

rfé



TREND

Ezllc

038

= Compei :I L complementor I oy ¥ Trust = Disimtermediating "
Vi < 2
A e N —_—
{f * Positive interactions
| ——

[2% 2] CIXIE S3HE dEpl|of Sl =1 2t 2%t

[ = actor in platform cosystem
platform owner - beld = role in platform eosystem
1 - : )
7 < 0> = relation direction
Ff A" 5 :
N, . relathon identified in review
» Comtribution, supplementation f-"r.v" / \\
= g mentors' influence 7 —
+ Control and rules f{-’.r." ——
Power, dependency Fi
/
/

I~

f I"' = Maotivation o in
| | » OWRHET SUPPOIT
» Owner privik

[ J
\\\mu ket side {.r"l /

-

el rode possible

* Influencing each other

X : Heimburg, V., & Wiesche, M.(2022).
Relations Between Actors in Digital Platform Ecosystems: A Literature Review.

& «©O ©O

=l

YA = L10fiM

M [
3

[l

> 2 of
=]
9'|_-

4n
(|
oZ
oSt

MONTHLY SOFTWARE ORIENTED SOCIETY

SIS A J[HIS £ STISAD ARSI CIOJEI] S, AT S8t 23
PefIO] Afsf, ZUBO Ofst LSA, XA AfBIALT HIE S0 SO| NN S5

oY M|, GXIH EH2| 2X2 tHFETM 28S Rt XMl 4| thye=

2fotX| 0]0| Q2{C}. REXIRI(EU)O0| Of2fot M| TS0 M=A0IH|, ™ £20|= 22E
EZS H0|EF|HE oD ETXMRIZE ZX[6k= CIX[LA R (Digital Markets

Act)n} £H-Q3l| ZHXE X|0foh= CIX[ZEAH|AH(Digital Services Act)S X[ 7€

50 FEISI0M SZAR! HPE QUCE HIE =22 SR ZUXI2 22| A=
22RISHE St 22QISHE OIZAIESH HYS ST |= UACE Tt
E3 CIXE 2332| SY0|Lt TSO0EP |20t 25°3H2Hl?, 28[X+ 0]2] Hah 2Xoi
CHe 2F2| AP A2 JHEolM St 20U, ZutHoz= 2 J| Yo HIsH
A2 MR ES SHS7 Y2l 2ot =L 2|Z0T HBdtA Lloh= AAQ|
XHE Olar, a3t = Qlot Z3HZ0| 81t Sl Aol SO| 1124%|0f YE2FFolM

2 || KA.
0] 20M= LIXIZ 2EZ2 2| MSPFAABHOF & ChefO[2h= 2H-OfA SloL, TXIZ

IHC0 S S SYO| HEHZM S oHOF & EkeOIh= YoM = 7K Yt

HIAfSERAFSIC

2 CIXIE SFL| AFFE Cheh S

=2 = XKoo

= BHIZ 2 Tl M55 i3S St J7ol

=== (=

L71.9212 2018H=0]| GDPR(ZYIHO[E{= S 1H)2 MEHOR ARISHON, GAIA-X S1t 2

2

E
E

H

P}

EHAPIH 22N

rlo
0fo
it
]
1

039



TREND MONTHLY SOFTWARE ORIENTED SOCIETY

=]

A, S50l il K (affordance)2| #7151 42 0= A BRBILE 21E =M, SZ0| AelH Z2t2A JSot=S FR4ot= 210] ZROIC 0)0] ZTAHY,
FAL 2120 Blsh, HoIoh= H32| Sl FHPE BXO 2 O £ = JFso Sl T, 2=, O, UE, =F, Ug § SUS ATL2P} TYR(Z e D U= 470
TSEE REohs A2t H2{0| Hi2 ohlo] FRGO|C ™ MEH oAM= 7|0 ojn| 38 SMF0| & PR, Hi0H, FEET OfL[2} SMHEZ2 220l 4, B, OFE,
HE 0 ME|AQ| ALt FHIORF X|ARE FEO| ARKIIOL CIX|E S2HF2| ot e uE, FS, ZHIY, AE0|C{0], YAE0], HMRIE, OTTAMBIANX| Zfo| 2E S0
HolM= Tt BRAXt, = H|3XIof| ot il [ut obio] A qo] SRt 20104 HALD UL, ON| Z2HZ0| Gl= S 0P | ofF A JCt. 01 2350| S5 =2
4,700F0iA{ 20151 1,700 YO 2 O|8At 25 353812 AR Oflo{H|HH[D} SUMHIAZM AfelX Fef2S FAH 2Tl L U= S22 o4 I Aol QIZef
CHEXQIH, 018X S710f| LhSdh= HIE, = oHIB0| MZ0|H, S2AIEE 3012 2 ZM ST Sl MEHE [EOIEE Z0ICE At 22 Afel= F2LN9E FACHAM
8tioF 2 TRVt GiCt TRt HIO[E S BRI Xiof| Chel| S3ME A[AP SO R P10t o2l ID7} CIXEURZS 22 WS eol5 5= 7[s3es dde
£ 511, S0 WIIOhs ERAXIR ALBXL 210 2FA|WEt0] LS| TSI TS Yo opize|et 22 22QIHE SAE2 HILHH SeoiM T4 2IHESH S AH|A
ls1t MBIAS S0 AP = 20| S22t TEO] ElCt 2P HISSHE 2K 22X HHO| YYUCH= 2 &oloh B UL 22 22401 HISAIYS| &ithet HE0
PR, 215 A, 2T 22 S22 FH SO| 0[of| SiFE ZI0ICf. 7 [E| A1 EHH T2LH9 2t Of HICHH 10| 2otz 7[EO| Fadel, XFYUXIS0| F2 TIE
7|02t ol FHIE SR HAKQ T Ake2 &80 UK, CIXESHE U IR OFESO| 222 HS 75t o2 MUY= J-IM HojHE Z2
Ol HXIARSO| FIXIHIERIRR TR, HAXI0F ARBARSO| S2F HEH|ZRE HE Z 02k AP 5 Tof L 2HSUS2H1602HEAXE HFLE| 2L 452K
M22 7|0t AH|A FE YA, o el 29| ote S5 MESUHAM Fent ADEAEOE BTN I 243AUS2| M2Z2 22fQ1 QIZef2 7150 QUL
Yol 45 F2E HYHEO = SE0MA |1 QUCEY YMH ZHoME T2 =oPt APEUS2 TS| MIFL MHIAE ECR ol 58 AE0E 2YY + UES
TUE SAUZO| AR T YHS Aot RE A 22 AEA= T ADEAENE XHLECE ACP U] S2HZ2 ALY T2 #2810 =32 = HP[E
SIALE HOIXE 2520t et St A0t AH[Xt /44 SToH| Che B2 1ot 20121 F24 =4 S92 HIZ0{EH0N ZH|9t S| IR HiS =4, LOIE HEMIX| SHHC!
Stz Yot sl ZEBICt FE IS K[HOH= HO| AAH, Al 7[He] DR THE =101 R, I 214199

16) Earl and Kimport(2011)
17) Van Alstyne, M. W,, Parker, G. G., & Choudary, S. P. (2016). Pipelines, platforms, and the new rules of strategy. Harvard business review, 94(4), 54-62.
18) Davidsson, P, Recker, J,, & von Briel, F. (2020). External enablement of new venture creation: A framework. Academy of Management Perspectives, 34(3), 311-332.
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