ol 2] L E 2014-007

HE 3.0 CEY A2

kel 0Q-5EX| 3192 9%}
HEo ma AY A AQH

- ABIEY YH AAR Y FA

A Proposal of Information System Strategy Planning of Implementing Client Centered
Employment & Welfare Services as a Representative Government 3.0 Project

- Focused on Improving Social Welfare Information System

37

2014.12.15

o [ ] A]:[E_?__IIO-'R-IRHO!_T'_A
o Si al SOFTWARE POLICY & RESEARCH INSTITUTE



2

f
T
k!
>
S



SPRi Issue Report

Z7} Bx] ojake <109 8l2zolA C M4UE 104%E oF 28%0]4

27} FeolE BT, HEE AYE BEA Aredon =
o] LE B AgE P WFR Sl 14d 29 £

=]
T Al =Y e Ao BT A8 hdne IR Syt
& wjaze) wige] gl

) .

Sk, AR AA B Mulzs 06d 87 Hx]9] 2167) AWl
oA 13 177 FA 9] 2927) ARIA=E F718ta e FAolY
zt B NAsE 5 TAY AAor FEREFA, dqt @r]
A 7hsAdol wa, AAE T8 e B a9 AV ASHew

Askal S+

=3 AAAE T AEEH= Y EA ARlaes AR
AF HFo =z Qg e FAog2 AR HA Estal Y= A
ol Ex Au)x9} FHE HRY AFRA AR A|AHL k=3
AMul2 W A5 ARl BEROE FESE HA, dil A =
% A AAE FE3H7] o=

do] BHA Qo] d AR REY 1
S = X

8-#K(Capacity)# Aol A7}

0.
32

E U2 ZHoA, SWe wdoz SWrt A AdRE F3E o
SWZ7F 74 - 714 - B Zubol]l FHLsiA AL aFe) de 3
AN 7193 BRe BAYo] AEKHor AaEHe ASlE
2=l 9lo], AHEe] bRk wAlel ik s ofoly oot Y
SW=Z Addsty EA-HS SWR s|dsh= A7 t7kes

ol

o



PN
T4

317] ¢

S

12
2%

[<

4

&

SPRi Issue Report
A7|Z AlobA]

IS

T of] A
1

=

=

SW
Ao Ang

=
=

A=

T

.

LU

=y

1
b

(9

°©

-

AR LAIAAE
HAZE A 3.0

731—5_

o

p LN

H

2|

A=

A 7Ee 9
LR

-

AtEl 2 A w4

. E—
=

29 A37} 7}

sl

SEE g -

AYA

-

) .

=
=

AT
o)
3 o

I+

&

]
Zl

H

©)

H



SPRi Issue Report

I Summary I

Out of the income maintenance centered policy for the poor
in the past, The welfare paradigm that requires the
transition to an advanced future welfare are "guaranteed to
all citizens by targeting balanced income and social
services,

The government welfare budget have been increased more
than 28% from 81,2 trillion won of year 2010 to 104 trillion
won of year 2014, Nevertheless, People feel the welfare and
welfare budgets dare insufficient level of their life. News
media criticize that Songpa—mother—daughter suicide case
occurred in February 2014, revealed the critical problem of
the social safety net of poor in current government's
welfare delivery system,

On the other hand, The trend of welfare services continue
to grow that 216 services of 8 departments in 2008 are
increased to 292 services of 27 departments in 2013, Due to
the individual department set up the policy to resolve
urgent issues without sufficient consultation, duplicate
investment and wasting budget possibilities are still existed
in their welfare delivery system, For those reason,
duplicated welfare supply or fraud welfare receipt's
problems are occurred frequently and continuously,

In addition, due to the workload of frontline services field,
It is very difficult to move forward to the client centered
welfare system., The current government computerization
systems dare focused to search for duplicated supply or
fraud receipts of welfare services on reducing the budget
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rather than provide client centerd services or generate new
welfare services., It is not difficult to conclude that the
current government's computerization systems are not
sufficient in limit of Capacity and Scalability aspects, to
accommodate President Park's committed welfare policy.

In another aspect, with the SW development, SW s
expanded in the entire industrial sector individuals,
businesses, and used widely throughout the government.
SW is to improve the quality of Ilife and that the
competitiveness of enterprises and the transition to society
and government that continues to improve. SW oriented
society is approaching that the realization of ideas and
imagination to solve various problems in society and to
solve problems,

This study is to derive a variety of tasks to improve those
problems mentioned above and to solve them for
collaborative communication between edch agency
organization, to set up the chance to establish a new
operating system, removing the partitions to enhance
information sharing and workforce innovation for welfare
delivery system, to propose to become a representative
project applying the core values of the entire national
government 3.0,
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