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SUMMARY

1. Title
A Study of Strategic Management Plan for Korea-India SW Cooperation Center

2. Objective and Importance of Research
The proportion of SW industry in India accounted for 59.5% of the IT industry, and showed strong

annual growth in exports, more than 30% average in last 5 vears, and this year 2014, India has
occupied more than 10% of the world SW market and is ranked on 3rd. in SW industrial scale as
following the United States and Japan.

The reason of this rapid growth may be caused by the technology of accumulated R & D center,
as the hub of IT professionals and global IT companies emitted 12 million annually.

Thus, Korean government signed Comprehensive Economic Partnership Agreement (CEPA) with
Indian government in the IT sector at January 2010 for the purpose of activating exchanges and
strengthen relationship with India as an emerging leader in the global SW market pole.

As the meeting result, the MOU was established for 10 year’s cooperation between the two
countries based on the IT part through, holding the Intergovernmental IT / SW field JWC, and
holding Korean-Indian Business Council constitution for promoting cooperation and expanding the
private SW sector. In recent years, India was conducted in SW development projects supported by
Korean Medium and small SW companies.

However, due to the discrete and segmented policy and one-off project approach, the satisfaction
of participating company was very low, and the tangible results was not sufficient so far.

On the occasion of Korean President Guen-Hye, Park’ s Indian tour in January 2014, It could be
a great chance to open a Korea-India SW Cooperation Center in Bangalore for promoting
cooperation and expanding the relationship between two countries in SW sectors.
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With this situation, The goal of this study is to improve the professionalism of Korean government
agency’ s expertise to perform advanced Korea-India SW Coopeation center’s operation for
ensuring continued support and efficiency to support domestic SMB business as well as Large

business.

3. Contents and Scope of the Research

This study has been conducted three-steps, those are the Environmental Analysis, establishing
target model and implementation methodologies which derived Planning - Strategic Management
was carried out to establish the Indian SW Cooperation Center.

The research report is organized five chapters as following;

The first chapter provides a general introduction to the research, and technology for the ultimate
driving purpose and the scope and method of the present research is conducted and the
fundamental background and necessity of this study, a better understanding of the rationale and

the report of the researchers was.

Chapter 2 provides the environment and the status of the SW industry in India, the Indian SW
industry’s environmental flows and structural SW industry into India, India by describing the
benchmarking analysis of successful or failed businesses within the group entry, domestic SW

companies are derived for the Indian market at the time approaches.

Chapter 3 provides the environment and the status of domestic SW industry, domestic SW
companies into the workforce and the expansion into the Indian domestic firms, and group by
describing the performance of the Indian advance support project was implemented, the
government need to support future-oriented establish a policy derived directional.

Chapter 4 provides Korea- India SW Cooperation center’ s Vision and target model, which
established with a vision and goals of the SW model Partnership Center, suggested the feasibility
and challenges to be carried for future.
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Chapter 5 provides future implementation plan of Korea-India SW Cooperation Center, deriving
initiatives focused task-specific details of the center, take the estimated budget for each task, by
describing the expected effect of each task and proposed a macroscopic operational roadmap of
Korea-India SW Cooperation partnership Center.

This study has been conducted from the literature review that can form the basic framework of
this study, and conducted in-depth interviews with the relevant agencies and relevant guidance
related to listen to a variety of opinions, and progress the SW Partnership Center of the Advisory
Coundil to review the adequacy of the operating direction and operating the business.

In addition, in order to listen to various opinions of related agencies in local sites, Senior research
members have been done a research tour as to visit university, government office and Global

Indian company as well as Korean Large company located in bangalore directly.

4. Research Results

Modi’s government was chosen as the Indian prime minister in year of 2014. Indian government
are focused on their policy to promote their manufacturers, SOC and the IT industry area, It was
treated as a good chance for foreign investment to activate the expansion of their domestic IT

COMpAES.

In addition, India is an attractive market that has high spending power with the entire population
of 1.2 billion, which 65.5% 2,0000 million (‘13 years) is measured vertically, the main age group of
15-64 consumption and production.

However, the long colonial and LOOK WEST culture are widespread and due to low awareness of
Asian brands and prejudice of Asian countries, To enter the Indian market is not easy for Korean

SMB company.

Recent trends of the SW industry in India had been mentioned in this research report as the
technical aspects and the consequent changes in terms of market changes.
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Hrst, as aspect of technological changes by applying the latest ICT technologies in India, the
growth of SMAC market that can offer new high-value has been accelerated. SMAC is based on the
growing popularity of mobile accounts for 5-10% of the IT industry revenue and to go out in the
existing business services to transition to SMAC services is an important challenge for IT
organizations.

Second, another side of technological changes are expected, big data market reached § 153.1
million 2014 years, and Big Data has been a big mutator of IT market in India and has been

emerging as a new trend.

Third, Changes in the market may be mentioned in this report as changing the ranking of the
Indian SW market.

Indian market is in transition to a knowledge-services hub (Hub) from the current back office of
the world (Back office), promoting the advancement of business areas to BPM in the BPO,

knowledge process outsourcing is emerging.

The suggested strategic approach of Korean domestic SMB company could be summarized as

followings;

1) Branding the Korean country market and examine the proven technology through the Korean

market.

2) As strengthened on the Modi government” s focused area and foster cooperation of small and
Large company.

3) Induced by globalization with latest build ICT skill's acquisition and personnel exchange system.

On the other hand, the status and environmental issues of Korean domestic SW project are as

follows.

Hirst, SW and manpower shortage is expected to approximately 8 million people in year of 2017,
the situation that emerged, particularly SME’ s enterprise are even worse seriously. While large
companies have a shortage of manpower at competitive deepening Advanced SW development, SW
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development for the SME, the overall workforce itself was absolutely lacking state.

Second, it was seeking a breakthrough to utilize GDC to untangle these workforce issues, it did
not obtain the expected effects except to get just low-cost workforce. For larger companies, the
fund assistance based on the smooth and reliable operation process, China, Vietnam, India
established the GDC centers in various regions, including relatively broad utilization of such used as
an outpost for the market beyond the simple workforce is showing. In the other hand, the case of
SMEs that China and Vietnam are the only areas with low labor demand and supply of labor cost
center selection is showing the difficulty limiting utilization of high-value creation.

Third, the performance differences by firm size and presence in the Indian market themselves.

Year of 2014, Samsung Electronics, LG Electronics, LG CNS, SK, large companies, such as Hynix,
are conducting a strategic entry into the Indian market, but domestic SMEs whose labor and capital
are not enough, is appealing to a lot of trouble and lack of markets due to SW cultural barriers,

such as India and the network element the shortage.

This study through domestic SW industry environment and usage analysis above we propose the
direction of domestic support policies as follows:

D) Establish an outpost global market for third markets such as Europe.
2) SW global competitiveness through superior technology and personnel exchanges in India.

Korea-India both country derived through environmental and Analysis of bilateral issues and the
SW industry on the basis of the following suggestions and directional one-vision system in India
were derived SW Partnership Center.

Korea-India SW Cooperation Center has goals and missions under the vision of 'GATE 4 GLOBAL'
which based on the mission of 'SW-based communications, the new market value creation through
the exchange of knowledge and skills’ Friendly Korea ’," Excellent Korea ’,” Join With Korea 'has
the goal of promotion.
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Based on this, ‘Globalization’, "Adaptability’, "Together’, 'Empower ment’ is a 4 Strategies for

more than four initiatives were derived.
1) Build a global technology and knowledge exchange system SW

- Matching Excellent internship programs in Indian university and domestic small SW Cooperation
program

2) Support on new government focusing sectors with inducing cooperation of Large and SME
Partnership

- Targeting SME company aimed at Indian Modi government focus SW sectors, Concentrate to
support those company — whose market are based upon the value chain perspective on the

distribution of domestic inter-company consortium — expansion program
3) Korean-Indian Technology and SW Manpower matching system

- Establish an online sourcing platform which could be voluntarily participated for exchanging
technical knowledge as well as available SW manpower.

4) Global SW manpower training

- [Establish an Employment Training Program for Korean domestic SW company’ s worker
through the cooperation of  Indian SW company.
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5. Policy Suggestions for Practical Use

This study, by providing a systematic and strategic and operational plans, initiatives for
Korea-India SW Cooperation Center, is expected to be immediately applicable in practice.

6. Expectations

Hrst, in the Indian market, large-firm accompanied by supporting mutual cooperation between
SME’s and Government, contributes to building mutually beneficial cooperations among those
participants..

Second, through effective and active technology and human resources exchanges, it contribute to
shared growth of SW areas both of Korea and India.

Third, utilized as a storehouse of Korea-India communication and contributed to promote

understanding of Korea-India bilateral relationship.
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HEIL ZoF My ZEE 98l s 2gd|9 =

- Xge=z 7o ez A =0 Ao of
Adstet M2 EY F M2V HREE g7
- IBM IX|L{0{ 2] 28%, NASA =l @i2| 32%, Alz|2wa| AR 15%, 0|= 2|Ale| 12%7}
IT Seoz 74

- olz{st ITel fF2d s w57 2l 7| 2+ F™Mo| x|¥sin] §X| 2z s &&835)7|

?|5+0f 90070 of Ate| Multi National Company R&D Center7| 24 &0l US

- ITe ZI2E MEZ A& HS0| #8=EH0 JUs ATdM M ASZ T4 F+ Q=
7182 elAl=7| W&o IT ME Qo st 2 QAN Se daus Zo|X| LS U=
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O "zt 9 7|9 F5o AZEY 0 AR Y 84
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[Z 2-16] 2l = software engineer E o 21507

o =
5 A 2 -
oz 2o 3= g 29
10-19¢ INR 489,559 - 2,426,171 8,714,150 - 43,185,843 &
5-94 INR 447,539 - 1,072,805 7,966,194 - 19,095,929 ¥
1-4d INR 321,904 - 750,387 5,729,891 - 13,356,888 &
14 ojgk INR 276,950 - 320,470 4,929,710 - 5,704,366 &
* ZX: NAUKRIHUB.COM E0i& & (28 : 1INR = 17.88 (2014.11.3))

O A7/ dst AF4ES & F e 2248 79 s
- AEgle] Uty 4L F2Y J|hd td =AM, 2] 195 AA
- 24 A, AEQJES B4R TRSAT AR © & #4alo] glon
A AR5 53 A&5HA A7 737 RoH e W}—% Az
AFE AZZ7] YdllAe A7) M AxES

ol T
I 253 O AT 4F 7188 FE g0 Bag

[E 2-17] el=¢lo| st A2 7| =2Y 7| TOP 25

=2 ZdH(MEE=/ET) =4 ZdH(MEFE=/ET)
1 Google(£~=Z E 901, [T/100) 14 Bharti Airtel(& 41/42.57)

2 Acccenture(2 = E £l 0{, T/99.50) 15 SBI(HI X 7| FX}/38.90)

3 TCS(=ZESIO, 1T/82.14) 16 ONGC(Ql =4 73 AH37.68 )

4 Infosys (&= E90{, IT/69.50) 17 Axis Bank(22/35.61)

5 L &T(l X[ 012 /65.82) 18 M &M(At+S A}/33.14)

6 BHEL(M2{ M| H =/61.24) 19 Indian Railways (QI= & £/32.45)
7 IBM(2=ZE£l0f, IT/61.05) 20 ACC(AHI E A £H32.42)

8 Tata Motors (Xh& Xt/56.61) 21 HDFC Bank(2%/31.91)

9 Wipro(&=Z E 2| 0of, T/ 54.20) 22 HCL Tech(==ZE A, IT/31.07)
10 HUL(M 28 &/48.54) 23 DMRC(2 2| X|st& = AH30.79)
11 Micros oft(2~Z E 9 0f, |T/47.66) 24 Abbott labs (2l & | 2¢/30.33)
12 Tata Steel(H ZHH| z/45.45) 25 Vodafone(s 41/27.57)

13 ABB(T 7| ol x| o &1/43.25)

* £*{: Business todayE 2188t ZEZI sAIFHE, ‘elzolo] dstn A2 7| TOP 25 Mol &
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[Z 2-18] 2l= SW 7| BIG 3 & &

7« FQ Azt
EtEl 24 19680l HEIR e, ol Ch=A 7|2l Tata 22l IT MH|A XEs|AL
MH|A(TCS) = SW IHEMHE|A T AME, BPO MEIAE HZF

= 1081dof MBI oo |T el=2} MH|A, BPO, 12 S
Z A A(Infosys) B 2lAX[HOE, ofZ2l7lold MH|A AJAHE EF
Jlz AME S22 AlY d9ds =

= 104540 MEZlen, =2Y & 7xY T2 X IT M

2| = 2 (Wipro) Jlde 2 MA 5070 ZFItoll BPO-ITMH[A-QlZal = MHAS
=g
+EH: HRSAMANSY, UEAZ ST U T £ AlF #8, d2olw
- TSCY "'M4d % 1&7] Felel> Ad div] 51% dsden, d4 m=
F7HEL 14~15%° @3k, wjE 29 Infosyse] A$ol= ‘14dE ujEH S
inj

7~9% =ol'd Z o2 Holw, Wipro E3 2~4%2] B&A 7} 44
O &9 670 71del 1= ICT =<2 30%°17d 2

- A9 671 71l 1= ICT 99 36%E AL A== A% ICT Al
F2 719l A=A ds

12 1077
10 +—
8 1 o3 12 68
¢ T 42
4 +—
2 —_— 13
0
TCS Infosys WIPRO  Cognizant HCL Tech

(08 2-8] 2= F2 IT 7|¥e AlE Hwre(12d 71&F)

* ZX: Bloomberg, Aranca Research
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- A% 719 F BEAARAAN(TCH)7E Ao AFFateld, 1= ICT
Folel oF 10%E AAF
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SR IT 7195e 224 IT 71d3te] Mgk AF 2 Fgos 7|&/
| 7R Bed vge A7 V1ede ndsle 22 AAGS 2F
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[Z 2-19] A ZIT7|Hel cf=d 7|Y dF &
71 = M7 71
ElE} HAME |catel-Luncent, Cisco, EMC, Google, HDS, HP, IBM, Microsoft,
MH|A(TCS) NetApp, Oracle, RIM, SAP, Xerox S
21 Z Al A(Infosys) Microsoft, Oracle, SAP, IBM, Siemens, Hitachi, HP, Xerox &
2 = = (Wipro) Oracle, Clscp, Dell Eoomu EMC, Fujitsu, Google, NetApp, HP,
Intec, IBM, Microsoft &

29

o

o gztol#

0\0\‘

* B ZHAL FHOIX] F &, HESAMYT

A= IM71PELS 228 1AL tFoR SWAIF H7|1A e Alz=d &,
A48 An)2, SISystem Integration), 3 4dA], ITESUT Enables Service)
Y IT AH2E AF

= U OFE R&D AEHE AY, dor} shsd ug
EE obAlote] dejZdHst st gl

=
- nFo] by we AT AHE FESL gom BM, T g, 082,
Az, o] Bof FEY /1Sl U

[E 2-20] 2l W HESA7|E RAD ME 225 M o5 7| 222

=7t H[ S =7t H[ & =7t HIS
o= 72.5 L =1 1.2 7f Lt 0.6
= 3.8 29 |l 1.2 5= 0.6
g= 3.8 29 A 1.2 EHEtE 0.6
EERS 3.8 A EZof 0.6 Atz = 0.6
gt= 3.8 ojaztd 0.6 oj 2k 0.6
UE 3.1 Bapd 0.6 E 7| 0.6

* ZX: |lavarasan, NIPA
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O A9dE =28 7y J1=d%

Ao BN waR=2d M 22 [TrIdEe] Edon, FAde=z
HP, Hewitt, Huawei, Motorola, Yahoo, Intel, IBM, Dell, Cisco, Oracle 5] $J-&

|
AN

[F 2-21] x|y 22 7|0 A& g

N

x| of F2 71d

AOL, Borland, Capital One, Deutsche Bank, HP, Hewitt, Honeywell,
Huawei, Infineon, LG, Motorola, Novell, Philips, Samsung, Sap, Siemens,

pz=Ea _
Sun, Microsystems, Texas Instruments, Volvo, Yahoo, Intel, I1BM, Dell,
Cisco, Oracle

2 j0| Accenture, CA, Citigroup, eBay, Emerson, JP Morgan, KPMG, Lucent,

Technologies, Red Hat, Verizon

slo|H2lHF= | Deloitte, GE, Google, HSBC, Microsoft
HLtol Alcatel, NEC, Philips, Hyundai Motors
Z7tEl PwC

IBM, VeriSign, Alcatel, Canon, Fidelity, Flextronics, GE, KPMG, McKinsey,
Tz ez Microsoft, Oracle, Alstom, VeriSign, PwC, HP, LG, Samsung, Yahoo,
Google, Barclays Bank

* &X: Nasscom, 2012

O gad=z=, 229 7|99 R&D F4A

O == Iyt 3%

o

=1
=

o

[ 2-22] 4222 et

EAY gtzZt2 2 (7 Bangalore — #: Bengaluru)
2| x| olE M Fol et 1.000moll {IxIE FIL2EF F F5)
HH 1,276km (L2 2)
7| ¥ ol W 7|2 25T =M R7|eF AZ|7F LiE difyd J1F
ol 9,621,000 (2011, AT MM A)
FTA gtztz=2 otztz =2 ojo|a= dalz|
10 of, Ftuict, sl
Zu Bl F(79,4%), F£&(13.4%), 7|1 51(5.8%), Xl (1.1%)
=0l S5 M 70,890 Z2{(2012H)
* £%: KOTRA, &z =22 74 X2
O A AA IT 7142 80%7F =220 A&
- HP, Intel, IBM, Infosys, Wipro®} 22 =24 7|dES X33 IT 7149
80%(216071)7F A & dom, AAdA 4HA=ZE = IT SHAHE A
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T A Hel
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HEAFY AEALZTEo7]edASTPDE Hx ABH ol %
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A% 37 9 olgade 6 dog
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- 1% mE|e] WA whet ‘YFe] AAL o2 AT AL - B}
A2FOR o|YAT Qom, ol ALHA IT 714Se] PP I

FASDEE

- EE2oe ITE WFd $53F, wlole - nd, g dH 44 5o
sl glom, g Aol IT 71&o] &85 7|&go] AP
- EF 19609 o] F WHREe - FF #d ATLE MET A=A
TEI1@el AAFol wat, ¥R P FF ALt FEED 0F
Aol A&Ho =z FYH o] 4y 2 AAE T AUAT He
O IT, A &3, Wik 28] AT FE7|go] 1% 2
(£ 2-23] WZ2E X F2 7| sg Hge| ¥ d]aF 7 Hel)
A 7|9y FMY o & oH MElEds RS
CGl Group Inc(ZHLICH | IT, Business Proocess Service | $104% 19764 72,000
Infosys (2l =) IT & $71 19814 153,761
Trigent Inc. (0]=) L2ZEL o Mu|A N/A 19954 550
Wipro (¢l &£) ZAFE] 2R AMH A 2 EH| $74 194514 140,000
ITC Infotech (2/ =) IT 2Hed MH|A N/A N/A N/A
Acoenture Pt Lid(01=) IT & ITES $279 195014 257,000
CISCO (o] =) IT $80% 20004 N/A
IT Dell Ltd (B]=) IT StEYO| M =MNA $621f N/A N/A
SAP (0|=) T & 1423472 19964 4,835
Junipe Networks(D|=3) IT Ak $4591 19964 9,400
Broadcom (0] =) M AR YR A $212f 19914 11,2004 MIAH)
EMC2 (o] =) AZEQo ¥ SAIEAE T | $38 1979 53,500(Z1M|AH)
Aol =g A (o]3) SR ZHEE 3 A 2R T | $109 19824 3,500
EtEt ZIMEIA|(QI E) IT $102% 19684 240,000
AlZmAlA (O0]=) EDA, IP 33 |T M $16 19864 6,800
JlIElEZ2 (9IE) IT N/A N/A N/A
HO|2 2 (21K) A x| 2F Rs.65% 19784 3,000
BT 2hef| Z+ (o] =) K 27l ok $45% 19524 450
HEEZZ (0|=7) 27| =M N/A 19794 3B 000(MIAH)
AA (o] =28 Automotive2t ot 4 4
OtAlA (Rl ) Heavy Engineering Akl Rs.100H 8t | 20064 700
Real-Time Embedded
Bl (o] =
ur | olof= (2l =x) Safety Critical system N/A 19984 N/A
AREH (ZEA) Technical Publication N/A 2006'A N/A
AAL (2lE) High tech Product N/A 19994 1,500
EADS (o|=) STaE Y MAE 1232 R 2 | 200044 133000(FIMI)
HAl (5Y) ASAt 25 3 2 MY Rs.800 19514 302,519
st9llo] (B5=) Telecom communication | $32,396 N/A 6,200
3 2| |clolg= (o]=) OHM AhH| 2 At $29 18594 15000 MIA)
gret (elx) FEoE A N/A N/A N/A
ZA (QlE) CIEE RIS AR Rs.208.5% 19851 N/A

* ZX: KOTRA, & z=2 Jig

Xz
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SAP India | ojazc 22 ojzol W8 S2 MZstn Halo| Naviyoti Foundation2}
8 235l’School Ke Baad School ZZHEE X8
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sE Y Url SWH S Fa@o] Axsvdes Ae UE + A=

O ZEZF SWlEe] HlE-L 129 7|& AEFANAJY 82%F 7 8o oF
18%%1 159+ wof| £33}

[ 3-1] B 2Zegof 212 #a

T 2010 2011 2012 S4E2(10-12)
HESAUMATA 749,125 803,883 827,031 5.1%
HESAME[A 143,073 152,174 156,551 4.6%
HESA2I7 465,272 510,707 520,911 5.8%
LZES O 140,780 141,002 149,569 3.1%
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119 71E, st e F 6,78571¢] SWrIY T wi=9 3009 o]do]
3.3%%1 ¥4, 109 o]sk= 50.5%°l ©l&

% BllE SRt sHEo| olzE stE@ Txmeol Al&2 R SW YA Mutel EEvh &olM

HErote Melg gelsoll o &5t oke A E SR

[£ 3-2] 7| w2 I Sw 7| = §&

HEY 72 2007 2008 2009 2010 2011(p)
5,000 =x} 6 11 12 15 14
3009 =1 152 170 173 205 210
1009 ==t 308 335 322 372 380
509 == 473 513 496 548 563
109 =3t 1,871 2,052 2,043 2,112 2,175
10 ol st 2,282 2,977 3,368 3,363 3,443
A 5,092 6,058 6,41, 6,625 6,785
 OlEA2 SWE 285 7| MA| oiE, 26T = SW X2
* B HESMMATSH (2013)

67



O SW 4k <185% ®) thH] 57.9% =<1 <F 98,4000 o] F47]Hel

H
1 (11d 7]1)3D

- A ICT #oke] T&71 TAA BlE2 498%=, ol t7ld S4 9
ICT Alz=d vk SW Ao JA8e w53
]
H

H|Fol &2 st=do] 2 Sl #d AFH SW 2 <)

457} AFoA Fo FE A SR wF0] A Ve

O SW 449 315 SW

=
M
rO
on AH
o
I
il
o

dotdt A X¢-=
A Astd Aoz B
% HONEQl JHwRtel $7b RESH 20| ofu2t IMMel SFoIM HHE + U= W

[=]
g ¢l3do| FESict EE Zo| ¥A2 ofzdoln], Aoz FEIL XYHstE TH2
=]

=2 HEXIL +52=1 US

O YHOR SW ALASTE TRANT dotd 4ol T} e A
08 A4EI Qom, ol s SW Aor WEFHE nFALo]
e REG 4
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 EAN XAYRECIE AME O AIE | BF ITME 2o FIESZ QRoE
S22 flst Hx J|X|e eSS MEIE JHasto], U, &=, o &%
3l 5t Jherelad 37 MHME TE G AAE
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- F8 #YudTe F3, UAE, Absdoletulo, 2902 wla, oeha,
Tl E, Hvlde}, JI=U A 7l E &
[Z 3-7] 22 10472k g2l 0 0|
(chl: M =hef) %)
TE ¢ = mo et
Az TEY Tl S X
st sl wEk st
2003 2,852,952 106.1 1,232,745 -1.3 4,085,697 55.2 1,620,207
2004 | 3,631,978 27.3 1,849,982 50.1 5,481,960 34.2 1,781,995
2005 4,597,837 26.6 2,112,076 14.2 6,709,913 22.4 2,485,761
2006 5,532,797 20.3 3,640,789 724 9,173,586 36.7 1,892,008
2007 6,600,039 19.3 4,624,421 27.0 11,224,460 224 1,975,618
2008 8,977,063 36.0 6,581,241 42.3 15,558,304 38.6 2,395,822
2009 8,013,290 -10.7 4,141,622 -37.1 12,154,912 -21.9 3,871,669
2010 | 11,434,596 427 5,674,456 37.0 17,109,052 40.8 5,760,140
2011 12,654,078 10.7 7,893,573 39.1 20,547,651 20.1 4,760,505
2012 | 11,922,037 -5.8 6,920,826 -12.3 18,842,863 -8.3 5,001,210
2013 7,661,593 -4.6 4,285,162 -39 11,946,755 -36.6 3,376,431

* EX: S 2 F 3 (www.kita.net), 201392 1-117X| F=HA)
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AHo 29 F£ZFo| 57.7%%

12 3
AA st Aoz FA HE
[ 3-8 &2 2zesglof xldy +& Fol
(Ctel: GHObErR] | %)
- 20081 20094 2010w 20114 20124
R IR IR I e I s S L
otAl of
B 3 ok 531.9 57.7 546.1 53.4 524.3 39.2 676.4 445 14239 | 577
=0| 181.2 19.7 202.6 19.8 3134 234 374.1 24.6 300.3 12.2
Ma™ | 1616 17.5 27.3 2.7 141.5 10.6 2334 14.7 212.2 8.6
s7d 18.1 2.0 147.2 14.4 138.7 10.4 22.3 1.5 178.0 7.2
Z tho| 10.2 1.1 38.8 3.8 1123 8.4 106.9 7.0 156.1 6.3
=5
okz2|7} 9.0 1.0 28.7 2.8 77.5 58 99.0 6.5 175.5 71
7| et 10.1 1.1 33.0 3.2 30.6 2.3 16.4 1.1 19.8 0.8
A 1921,9 100 |1,0236 | 100.0 | 1,338.4 | 100.0 |1,5185| 100.0 |2,465.8 | 100.0

« EX : ITSTAT(www.tistat.go.kr)

- FFAZEY oG EI(KOSAANA ‘14d 1€ AP Ty F8 AZE
TZ 7I9E R & ZAGAE JE(G5.5%S HIEst HEHA(5.8%),

+7(0.1%) 5 oMot AR R F= HFo| EF

%]

O B AE b WA BT A% FAE FAHL YE W
o

FASE 20 7 dHoln, ol ddL T

ofl

79



[F 3-9] st=x2} Q= 7te| IT £=£&¢ ®3}t Fof
(Thel: eiorztey)
2008 2009 2010 2011 2012 (2013.6)
=9 214,910 297,990 431,260 418,310 307,660 78,860
ol ot 24,411 8,044 6,420 5,165 7,871 3,640
St= 29 & ] (www.kita.net)
5% 27k ABolE BPHI, BT SW T £204 F Qx| @
2% NFe L1%E W e
[ 3-10] st= 2= E9 oo = +=FAH(20134)
(chel: MEE|, %)
=9 C &= 7t &9 Hl S =9 CH A= 7t TE=9Y H &S
1 A= 15,723 555 9 olE 304 1.1
2 o|= 5,180 18.3 10 =4 194 0.7
8 izl = 1,650 58 11 A= 180 0.6
4 == 1,444 51 12 H| E 155 0.5
5 2{ Al ot 1,290 45 13 2re] o] Al o} 115 0.4
6 el Alot 972 34 14 et 83 0.3
7 cH ot 480 1.7 15 FtEL= 80 0.3
8 Ef = 431 15 16 Fh et 61 0.2
A 28,342 100.0
¥ T 2ZEH o F=EI|Y 2870ALE a2z =AFEH2014.1)
« BX : FFEAZE Q0 A H 5 (KOSA)
Fe MUl gEI A1 o)F BAA TR ICTAIS Teisha
dom 9w xS [T-ITeSe] 22H 8 9 ZZx2 Rasizvh= A2
E3EE QA3 = IF FY| AR}t TES
143 1€ Agd A= HAFIFelAM F= 7 HFH FHAEA o oS
Felm SWAR] 2 WAL 23 =92 £2AHd FHH YTl AL A
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71F, 2000 49 o] FAV|E ke
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A 139

S0l 8 wAF
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ool FA 4wk,
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fu)

A Qo YR A%HOR T
FEE Fol1 Yg

YR Qme] gk 129) Fejolge] FANTAZODAE Folshs A
AzFOoFA Aol FRAUNN SEHA BAZ FAFD 9o ol
M B 9L nX3 9le

¥ Q= G-7 ol2lel R7IERE ODAE 2HA| gicte M 2 ODA 304 &7

(£ 3-11] Zt=29| tiel= FDI =2
(Chel: B ahErRy)

=2 =7t =N H| S (%

1 LR PEES 76,292.10 37.3

2 Atxz= 21,951.86 10.7

3 g= 19,431.69 9.5

4 A= 14,919.53 7.3

5 o= 11,625.93 5.7

6 Hd2te 10,024.99 4.9

7 FlZHA 7,185.17 3.5

8 = 6,018.47 29

9 =FA 3,729.87 1.8

10 UAE 2,595.39 1.3

13 i ekal= 1,281.14 0.6

=4 204,658.20 100.0
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