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Smart Technologies enable

|. anyone to act like an expert

2. machine to act like a human
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I Bring on the personal trainers

Probability that computerisation will lead to job
losses within the next two decades, 2013

(1=certain)
Job Probability
Zlofol o|aj ROl 0.003
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Source: “The Future of Employment: How Susceptible are
Jobs to Computenisation?” by C.Frey and M.Osborne (2013)
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Confidence in National Government (OECD)

¢ Percentage point change 2007-2012 (left axis)

M % in 2012 (right axis)
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UN e-Government Development Index 2014

Rank ¢ Country ¢ Index ¢
1 ‘e. South Korea '.70.9462 |
2  &E Australia 109103

3 == Singapore 10.9076

4 'l §l France 10.8938

5 ‘/= Netherlands | 0.8897
6 I Japan ' 0.8874

7 == United States 0.8748

8 == United Kingdom 0.8695

9 | @B New Zealand 10.8644
10 | == Finland |0.8449
11 j+J Canada 0.8418
12 = Spain 0.8410
13 | = Norway 10.8357
14 == Sweden 08225
15 === Estonia 0.8180
16 == Denmark 0.8162
17 = lsrael 0.8162
18 3 Bahrain 10.8089

Seoul

Toronto

Madrid

Prague

Hong Kong

New York

Stockholm

City e-Gov Evaluation 201 |

3.63

.72
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“It is better to do the right thing wrong than
the wrong thing right”

_ Russell L.Ackoff -




Do Things Right

Do the Right Things

data-driven
decision

big data knowledge value added



Data
Analysis

Internet of
Everything

Artificial
Intelligence
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e Data-driven Government
* Open Government
* Whole-of-Government

* People-Centric Service
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April 20, 2015 12:15 pm

The tech sector needs a smarter breed of

watchdog

Andrew Hill
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